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HOW CAN WE IMPROVE? 

Please take a moment to help us improve your experience with Worldwide Technologies. As a valued 
customer, your opinion is very important to us. After completing this questionnaire, please return it via 
email (sara.bruner@wwt-bg.com) or fax (270)598-7177. We realize that you are very busy and may not have 
time to complete this questionnaire; if we don’t receive a response back we will assume that all is good and 
you are a happy customer! However, if there is a problem, please let us know so that we can address the 
situation as soon as possible. Thank you again for your assistance and we look forward to doing business 
with you in the future!  

Questions 1 
(Poor) 

2 
 

3 
(Neutral) 

4 
 

5 
(Excellent) 

How would you rate our products? 
 
Did we meet your specifications? 

YES          NO 

     

How would you rate our delivery? 
 
Was your delivery on time? 

YES          NO 

     

How would you rate our customer service? 
 
Was the Worldwide Technologies 
representative knowledgeable, responsive, 
and helpful? 

YES          NO 
 

     

Overall, how satisfied are you with your 
experience with our company?      

 
Additional Comments: 

 

 
Would you like to be contacted regarding your experience? YES  NO 
If YES, please fill in appropriate information below: 
Name: 
 

 

Company: 
 

 

Phone: 
 

Email: 

 
When is the best time to reach you? 

 
Morning     Afternoon     Night 
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